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THE CITY OF LAKESIDE OREGON ORDAINS AS FOLLGWS,-
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o oh w- The clty 5f Lakeside:0
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_I, an Oregon llmlted partnershlp (hereln called the "Grantee")
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the right, authorlty, pr1v1lege and franch;se to erect con—
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'fstruct operate and malntalnlrn under 'upon and over the present S PTE

" and future streets{ alleys, and other publlc easements of the 3'&' : e
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City,,poles wires, cables, underéround condults and all other
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necessary and convenlent appu;%enancef,,ilxturesAand equlpment @4 %
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for the purposes of supplylng telev1s1on radlo and other cableAﬁ%_r %
communlcatlons séfva;s towthe Clty and/}ts 1nhab1tants and to-‘§»gt' ':iﬁ
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..others beyond the g;ty s corporate llmlts.ff: 11ff S L) R %ﬂﬂf’
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- A TERM' ThlS franchlse shall become effectlve;thlrty ’3”
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days after its’ enactment 1f the Grantee shall w1th1n sald thlrty

=

,‘-m. e

day perlod flle w1th the Clty Ebcorder its uncondltlonal wrltten ‘ﬂ

Xt

acceptance of alI*prov1s10ns contalned 1n thlS francﬁise but 1f B o
the Grantee shall fall to flle such uncondltlonal wrltten accept— éﬁﬁ

ance w1thln sald thlrty day perlod then thls ordlnance shall be
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of no further force or effect. ‘If accepted by the Grantee as
provided herein, the rights énd pri§ileges herein granted‘Shall
terminate at the end of the 31st day of December, 2004. iy

| At least six months prior tb the expiration of said
term, Grantee ﬁayiapply to thercity for a new franchise and the

City shall, therQUpon,»ponéid?r_graﬁting such franchise so long

as there has been substantial compliance with the terms hereof by . -

Grantee. Any new franchise shall be granted in compliance with
féderal and other applicable regulations then in existence.

3. REGULATION AND USE OF PUBLIC EASEMENTS: The reloca-

tion, installation, maintenance and imprévement of poles, fix-
“tures, cables and underground conduits, and the making df excava-
tions and openings in public easements, shall be subject to the
laws and regulations of the City as they exist of may h%;eafter
be reasonably‘enacted or amendéd; Ail sﬁéh poles, fixtures,
cables.and conduits shall be so installea"as to interfere as
little as possible with traffic and,othef public uses, and shall
be maintainéd by the Grantee in a safé condition and in accor-

dance with godod eﬁgineéring“practices.‘

4. FRANCHiSE FEE: TIn considerafioh of.the rights,

i éuthoriﬁy, privilegeé:and franChise hereby granted, the Grantee,
its successors and assigns,.shall pay to the City, from and after.
the date of the passage of this fféhchiéé; and until its expira-
tion or termination, an'aﬁoﬁnt eqﬁal to three percent (3%) of the

gross revenues of the Grantee obtained from the sale of basic,
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fier and premium channel sérvices,to subscribers located within
the cit§ 1imit§bof?the City,_-éfoss revenues shall include.ih-
stallation fees Eut shall not inciude'revenue from thé'sale of
advertising, the;lgasing of channel capacity, or any taxes col-
lected on‘behalf_of any_pe;éoﬁ.' In COnsiderétion of the payment
requiredAhéreby; fhe'Cify sha;% not.auring the tefm of this
franchise, requife theﬂGrqntee to make any further payment to the
City for any license, priﬁilgge or occupation tax or fee.

The francbisee fee requi;ed by this section shall be
payable annually and shall be due on the 15th déy of each March
during each year this franchise is in effect.

s,

5. CITY USE OF POLES AND CONDUITS: The City shall be

permitted, without charge therefore, to attach .its fire alarm,
bolice signal wires and other wires gsed for municipal purpbses
to any poles owned by the Grantee in the City or to place and
mainfain such wires in underground conduits of the Grantee.-‘All
éuCh wires shall be placéd'so they will ﬁot interfere with the
ééble teievisiongse;yiée of_the Grantee and shall comply with

safety practices and shalliﬁe installed at the City's own risk

-

and expense.

6. INDEMﬁITY AND INSURANCE: The Grantee shall indemnify
and hold the City, its officers, agénts and employees, harmless
from all expense, damage or liabilitybarising from any negligent

act or omission or condition negligently created by the Grantee

in the conduct of its operations under this franchise. The
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Grantee shall malntaln publlc liability insurance in amounts of
not less than Sl .000,000.00 for any one occurrence and such

policy shall name the City as an addltlonal insured.

7.  COMPLAINT PROCEDURES: Procedures for the investiga-
tion and resoiution ef all cemplaints regarding the quality of
service, equipmeht maifuhetions[ biiling practices,.proeedures
and problems and other.similar matters shall be as follows:('

(7.1) The Grantee ehell;maintain a local business office
wﬁich shall be located within the corporate limits of the City of
Reedsport, Oregon. The Grantee shall also maintain a listed
telephone by which complaints, requests for repairs or adjust-
ments may be ﬁede at any time, and such telephone service shall
be toll free to the subecribers’within the City, or in lieu
thereof Grantee shall publish in the.telephone book the «£act that
subscribers may telephone collect to Grantee.

{(7.2) Aqylsubscriber having a complaint may contact the
business office of the Grantee by telephone or in person and'the
Grantee shall cauee the complaint‘to be written up on a report
form which ehell eoﬁtain tﬁé aate,_time, name, address and
description of the complalnt. Records‘of eubscriber complaints
shall be malntalned for a perlod of at least three years.

(7.3) After rece1v1ng a complalnt the Grantee shall
reasonably proceed WLthout delay to attempt the resolution of the
Complaint by supplying information, repairs or other adjustments

which are reasonably called for by‘the complaint.
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(7.4) 1In the event that a person making a complaint is not

satisfied with the explanation or service provided by the person

. assigned to handle such ~complaint, then the Grantee shall provide

the complaining party with the opportunity to discuss the problem

i with a person in a managerial or superVisory position who will
i have the duty to expedite the handling of such problem.

(7.5) If a subscriber is unable to resolve the complaint or
problem with the Grantee after following the foregoing procedure,
such subsctiber'may then notify the City or such officer or
employee of the City as may be designated by‘the Citf Council and
the City willvthen attempt to investigate and resolve such com-
plaint or problem or to take sucn other action as may be ap-
propriate. | '

(7.6) The Grantee shall have the obligation of publishing
and advertising the procedures for‘resolving complaints.provided
for in this franchise at least annually in a manner likely to
| come to‘the attention of the Grantee's_subscribers. Grantee
shall publish this information on its character generator for a
period of one heek each yeaf.'

8. QUALITY OF SERVICE:

(8.1) Granteefshall provide continuous and efficient serv-
ice, make repairs promptly, and interrupt service only for good
; cause and for the shortest péssibie time. Such interruptions,

insofar as possible, shall be preceded by notice and shall occur
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during periods of_minimum use of the system. To minimize power
outages, Grantee shall install emergency generators for
amplifiers, if p0551ble. |

(8.2) The Grantee shall provide its subscrlbers with not
less than the minimum v1sua1,51gnal level and other signal
quallty requlrements as may be establlshed by the Federal Com-
munications Comm1531on ("FCC"), and at least once each year
during the term efvthis franchise, the Grantee shall conduct
tests of fhe performance of Grantee's system to determine whether
such system is delivering to subseribers the minimum visual sig-
nal levels and ofher signal quality requirements established by
the FCC, and.uéon written request of the City, the Grantee shall
provide the City with a copy of the test results as soon as they
are available. The City.reserves the right to conduct its own
tests of Grantee's facilities, and for such purpose, theﬂCity or
its designated representatives; shall have the right of access to
such facilitiesifor reasenable periods and at reasonable times.

9. PUBLIC SERVICE INSTALLATION: Grantee shall, without

charge for eithe} installafion or service, provide a single in-
stallation of'its cable eedmunicatiens system for each public and
educational buildihé'ﬁithin“the Cify if requested by the public
body or educatlonal institution, and if Grantee s cable is ad-
jacent hereto. Such lnstallatlons shall be made at reasonable

locations designated by the respectlve units of government or
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educational institutions and any charge for the relocation of

such installations or any additional installations to the same
building may be made at cost to the Grantee plus ten percent.

10. ASSIGNMENT, TRANSFER, OR CHANGE OF CONTROL: J/The

franchise hereby grented shall not be assigned or transferred

4 without the consent of ‘the CltY ev1denced by Ordinance duly

| passed and approved prov1ded however the Grantee may, from
time to time, aSSLgn, mortgage or pledge this franchise and the
assets of the cable system for security purposes without the
City's consent. Any consent of the City required hereunder shall
not be unreasonably withheld, but reasonable conditions may be
imposed on theoassignment to protect the subscribing public.

This section shall not be construed as to prohibit the Grantee
from effecting such reorganization as may be necessary for the

- procuring of capital to meet increased demands due to the growth
~of this City, or incfeased business.of the Grantee in the City,
or elsewhere, or assignment or fransfer fo any corporation formed
by Grantee or a parent company. If there shall be any intra-
corporate aseignﬁents or trénsfers, the City shall be immediately
notified in wrltlng of the nature of the transfer and identity of
| the transferee. Vlolatlon of thls section shall terminate the

: rights, privileges and franchise granted by this Ordinance.

.

11. TERMINATION OF FRANCHISE:  This franchise may be ter-

minated by the City prior to its expiration as follows:
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(11.1) The City may terminate this franchise in the event

that a violation or a failure to comply with the material terms
ef this franchise shall continue and persist thirty da&é after
the City has mailed or delivered a written notice to the érantee . ’ f
¥ describing such v1olatlon in suff1c1ent detall for Grantee to
take appropriate actlon to cure. same. For purposes of the provi-
"510n a v1olat10n shall not include a condition which is not the . .%
fault of the Grantee, or one;arlslng out of Grantee's excusable
neglect or any other conditions so long as Grantee uses its
reasonable efforts'to correct any such conditions. &

(11.2) Te;ﬁination and cancellation-of this franchise, ;
shall become effective under the provisions of a resolution of
the City Council adopted after holding a public hearing upon not
le;s than thirtg days' written notice mailed or delivered to the
Grantee and published in a newspaper of general eirculafien in
the City. The'érantee shall be given a full opportunity to

pfesent evidence and be.heard at such hearing and the Grantee

| shall be afforded due précess therein.

12, FEDERAL COMMUNICATION COMMISSION MODIFICATIONS: Any

@ modifications of the prov131ons of the appllcable rules of the
~ Federal Communication Comm1531on.shall be incorporated into this
¥ % grant within one year of the.adoption.of the modification, or at

] the time of renewal of the grant, whichever occurs first.
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 WHEREFQRE, the Grantee's legal, character, flnan°1a17 teCh" :

nical and other qualifications, and the adequacy and fea51b1l1ty

of ltS constructlon arrangements hav1ng been approved by the
\ .
Clty Counc11 as part of a full publlc proceedlng affordlnéégﬁei'

process thlS ordlnance 1s passed by the Clty of Lake51de and’ ap-;

pew

"proved by the Mayor thlS. 16 day of March E

- -

1989. ‘ 8, & .pg-‘

APPROVED‘

MAYOR

ATTEST?iﬁ _ l.> R % .'€. | " - »;'“

CITYYRECORDER \\J/ s B g A

~

The franchlse granted hereby has been accepted by the
Grantee pursuant to and in Satisfaction of the requirements of
Seiﬁion 2 of this Ordlnance thlS Efik ‘day,of PReaL -
19 . _ et T . ‘ :

1
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L NORTHLAND CABLE PROPERTIES-I 5 ‘Eﬁ
' By ‘Northland Communications Corporatlon, -
- General Partner _ f
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